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Date 3rd December 2019 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI/19/11/38.  
 
You requested the following information, please also see our response below: 
 
Under the Freedom of Information Act please can you provide the following 
information related to the postcode ME14 from the date of January 2013 to 
2019. Please could you provide the data year by year.  
   
The information I am after is 
 
1, total calls made to the emergency services since 2013 which has resulted in 
at least one ambulance or paramedic vehicle attending this address? 
 
Please see table below: 
 

Year Total  

2013 4302 

2014 4817 

2015 4706 

2016 5136 

2017 5094 

2018 4929 

2019* 4180 

 
In each case please the outcome for the patient might include details of the 
following: 
i) Treatment at the scene. 
ii)   Admission to hospital. 
iii) death.  
Please see table below: 
 

Year Treatment 
at Scene 

Admission 
to Hospital 

Death** 

2013 1638 2664 Not held 
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2014 1933 2884 Not held 

2015 1807 2899 Not held 

2016 2094 3042 Not held 

2017 1978 3116 16 

2018 1748 3181 57 

2019* 1341 2839 19 

 
We did not hold information in relation to deaths until the introduction of Cleric on 6th 
July 2017 
 
*This data is up to and including 31st October 2019 
** Please note these were deaths on scene or prior to handover at hospital 
 
2, How many (if any) deaths have been recorded in relation to these buildings 
since 2013? 
Unfortunately we do not hold this information 
 
This includes the number of people who; 
 
i)Have died within the address. 
ii)Any people who have fallen ill at this address and later died in hospital. 
iii) Any people who have died elsewhere but resided at this address. 
 
I hope you find this information of some assistance. 
 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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